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The Arthritis Foundation is boldly 
pursuing a cure for America’s #1 cause 
of disability, while championing the 
fight against arthritis with life-changing 
resources, science, advocacy and 
community connections. 



What do people with 
arthritis and other 
chronic diseases need 
and want? 

What role do Patient 
Advocacy Groups play 
in meeting their 
needs? 



Some Key Take-Aways from 
Patient Research

 Nationwide Nielson study conducted in 2016.  
Completed by 700+ AF constituents and 700+ people 
with arthritis who have not interacted with the AF.

 Individual program and resource Impact Study; 
conducted early 2017.  Completed by 2,500+ individual 
who had used or accessed AF programs and resources in 
previous year.

 Both studies utilized Validated measurement tools to 
the extent possible. 
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What Matters:

Pain



The Pain of arthritis isn’t 
just physical.  Emotional pain, 
isolation and depression are 
very real… and very important. 



What Matters:

Medical 
Outcomes



What Matters: 

Access



What Matters: 

Easier Daily 
Living



What Matters: 

Connections



Our Work is Making a Difference
People who have engaged with the 
Arthritis Foundation are more confident in:
• Setting and achieving goals
• Problem solving related to challenges in life
• Seeking information to help make health care 

decisions
• Actively participating with their physician
• Acting on the information and advice the 

Arthritis Foundation provides
• Knowing there is something they can do to 

make their arthritis better



But, which mission activities
truly drive the greatest impact? 

 Key Learnings:  

 Activities that bring people together have highest impact 
across the board – knowledge, self-efficacy and emotional 
wellbeing.

 Connecting with others often scores higher than education 
in impacting quality of life.

 Print and digital resources reach vast audiences, but 
impact varies. 



Print and Digital Resources
Legacy and new resources reach a large 
audience.  Newer digital tools such as the 
Better Living Toolkit, Arthritis Resource 
Finder, and Your Exercise Solution (YES) offer 
personalized pathways to meet patient 
needs.



Arthritis.org 
offers 
customized 
content to 
meet a wide 
array of 
patient 
needs.



Access to Care is a 
high priority 
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Person-to-Person Help and Support

Person to Person Help and Support
The Foundation has increased focus on 
person to person support and launched a 
new Helpline, new community events, 
expanded on our camps for kids with 
arthritis, and expanded our nationwide 
Arthritis Support Network groups. 



2017 
Growing reach, measuring impact, and listening to 
patients to further meet their needs

I have a 
better 

understanding 
of  my arthritis

I feel more 
connected 

to other 
people like 

me

I 
communicate 
differently with 

my HCP
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What’s New for 2018:
Virtual and community-based programs that provide 
additional opportunities for education, support, and 
improved outcomes.  

New “Living 
Made Easier”  

Programs

Enhanced 
Navigation & 

Support

Outcome 
Measurement 

& 
Improvement





Dermatology Tools and Concepts in 
Chronic Disease Management

Blake McDonald
Manager, Congressional Policy



Tools and Resources for Dermatologists
• Physician Education on Chronic Care

– In person
– Apps
– Online resources

• Public Awareness of Living with Skin Diseases
– Journal of the American Academy of Dermatology 

(JAAD)
– Burden of Skin Disease Report



Education: A Commitment to Our Mission
Continuing Medical Education 
• AAD offered more than 500 

Continuing Medical Education 
credits in 2016—many were 
free to members

• AAD is expanding the number 
and type of learning formats

• Developing education 
resources to expand our reach 

Annual Meeting 
• Over 375 sessions offered; over 

60 sessions approved for MOC 
Self Assessment credit (Part II)

• Innovative sessions include 
hands-on workshops, Audience 
Response Sessions, 
Communication skills labs, and a 
special track for Residents 



Live Education to Members



Mobile Learning Apps - Psoriasis

https://www.aad.org/members/apps/psoriasis/aad-psoriasis-app
https://www.aad.org/members/apps/psoriasis/aad-psoriasis-app


Mobile Learning Apps - Urticaria

https://www.aad.org/members/apps/chronic-urticaria-for-members/chronic-urticaria-app
https://www.aad.org/members/apps/chronic-urticaria-for-members/chronic-urticaria-app


Dialogues in Dermatology

https://www.aad.org/members/apps/dialogues-in-dermatology/dialogues-app
https://www.aad.org/members/apps/dialogues-in-dermatology/dialogues-app


Online Education



Basic Dermatology Curriculum











Journal of the American Academy of Dermatology
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2016 Burden of Skin Disease Report
Two manuscripts published 

in JAAD in March-April 2017
Developed using a rigorous 

and transparent scientific 
process

24 skin disease categories
Prevalence, mortality, plus 

direct and indirect costs



Burden of Skin Disease briefs
The Academy has created briefs 
on the skin disease categories 
examined in the 2016 Burden of 
Skin Disease.

The briefs are complimentary 
and available for informational 
purposes only.

They are posted online at 
www.aad.org/BSD

http://www.aad.org/BSD


Insight 1: Skin disease is common
• Skin disease is more common than: 

o Cardiovascular disease,
o Diabetes, or
o End-stage renal disease



Insight 2: Skin disease is serious
• Half of skin categories analyzed were 

associated with mortality
o Life expectancy decreased by 5 years for 

those with fatal diseases

• Skin cancers = 60% of skin-related deaths



Insight 3: High economic impact
• $75 billion total direct costs include:

o Health care provider medical care: $46 billion
o Prescription drugs: $15 billion
o Over-the-counter treatments: $10 billion

• Lost productivity: $11 billion 



Insight 4: Importance of access
• 2 in 3 patients treated by non-dermatologists

• An estimated 20,000 dermatology clinicians 
were needed to treat skin disease in 2013
o Only 10,000 board-certified dermatologists



Reality - SkinSerious
www.SkinSerious.org
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http://www.skinserious.org/


Reality - SkinSerious
www.SkinSerious.org

http://www.skinserious.org/


Questions?

Blake McDonald
Manager, Congressional Policy
American Academy of Dermatology Association
bmcdonald@aad.org
202-712-2608

mailto:bmcdonald@aad.org
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